














Support

Our manual should provide you with all the information you need
to set up and use this product.

If you have a question, have a look at our Product Support page.
Here you will find how-to-use videos, quick start guides, user manuals,
troubleshooting & FAQs.

For further assistance, wh?/ not contact our Customer Care team
directly? We're here to help!

Our Customer Care team are available from 9am-5pm, Monday to
Friday (excluding bank holidays).

We promise to resh)on_d to all queries and will ensure to resolve any
issue you may be having.

You can reach us by...

Live Chat:
Simply visit www.kinetikwellbeing.com and send us a message.

Email:
customercare@kinetikwellbeing.com

Post:
Kinetik Medical Devices Limited

Unit 11, Perrywood Business Park, Honeycrock Lane,
Salfords, Redhill. RH1 5JQ
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Hangzhou Sejoy Electronics & Instruments Co., Ltd.
Area C, Building 2, N0.365, Wuzhou Road, Yuhang Economic
Development Zone, Hangzhou City, 311100 Zhejiang P.R. China
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